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Advanced ECM - Electronic Call Monitoring

Quantify your business case with proof of value and ROI analysis

Advanced Health & Care has become the first UK supplier to offer Near Field
Communication (NFC) mobile time and attendance management on Samsung mobile
phones. Samsung Tap and Icon phones can now run the market leading iConnect call
monitoring solutions to deliver both improved service levels for service users and

greater efficiency for care providers.

AHC has seen huge interest in our electronic call monitoring
solutions, iConnect (delivered via mobile phones) and
StaffPlan Monitor (using the service user’s landline).

iConnect uses Near Field Technology (NFC), to deliver the
easiest to use, most reliable secure mobile Electronic Call
Monitoring (ECM) system in the UK.

Why should you use NFC?

Near Field Communications (NFC) is a short-range wireless
technology that enables two nearby devices to communicate
with each other - similar to Bluetooth - and is used with
RFID (Radio Frequency Identification) tagging technology.
The NFC functionality in the phone is able to talk to RFID
‘tags’ placed discreetly in the service users home. This
allows iConnect to communicate with the phone to transmit
and receive the required information, making it unique in
mobile time & attendance and care management services.
The way it all works is via our NFC enabled range of mobile
phones which can transmit power to our simple non-
powered RFID ‘tags’ so that these non-powered tags can be
used to communicate.

The NFC technology in the mobile phone offers two crucial
advantages over traditional barcode or ‘geo-fencing’
systems.

Firstly the NFC scanning uses a uniquely secure system that

cannot be copied like barcodes or mis-used like geo-fencing
technology. The system is non-invasive and un-corruptible
giving full confidence that service levels are being met.

Secondly the NFC chip on the mobile phone only becomes
operational when needed to be scanned, unlike geo-fencing
technology that needs to be in operation for long periods at
a time. This vastly improves the performance of the mobile
phone while giving greater reliability to care staff and again
greatly improves levels of service.

iConnect has dramatically improved the ease
of communication of information.

Staff now have access to all information
pertaining to an individual’s support booking
available on their mobile phone, including
important but highly confidential information
such as access codes.

It can be difficult for managers to manage
staff time keeping remotely, but with
iConnect they know exactly what time their
staff arrive and leave their shifts. The touch
in and out also records the exact amount of
support each service user is receiving ready
for invoicing.
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If you are considering introducing call monitoring in your
business, book a free consultation with Advanced Health

& Care, where one of our Account Managers will work with
a senior member of your team for half a day. Using your
own figures (eg. operational data such as salaries, visit
volumes, administration costs and so on), we will assist you
to undertake your own analysis to generate objective and

transparent output that stands scrutiny as credible research.

To book your free analysis

Free consultation

e accurate and highly detailed cost-justification consultancy
e modern, acknowledged methodology

e specialist software employed

e your metrics, your results

e absolute transparency and validity of results

Please contact us on 01233 722670 or by emdail ahcmarketing@advancedcomputersoftware.com

General Contact Information

Unit 4 Eurogate Business Park I Ashford I Kent I TN24 8SB t: +44 (0)1233 722 700 f: +44 (0)1233 722 701
e: ahcmarketing@advancedcomputersoftware.com www.advancedcomputersoftware.com/ahc

Advanced Health and Care is part of Advanced Computer Software Group. Registered in England, company number 02939302.
Registered office: Munro House | Portsmouth Road | Cobham | Surrey | KT11 1TF.

Advanced Health and Care reco trademarks of other companies and their respective products in this document.

Version 2.3 0511 © Copyright Advanced Health and Care 2011




