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Purpose

iNurse is a patient management system which enables community clinicians to record and communicate 
patient care information using either a Windows Mobile or BlackBerry device.

Key benefi ts

• improves effi ciency and productivity of clinical teams by reducing paperwork, duplication of data 
 input and unnecessary travel to base

• increases patient facing time, enabling clinicians to visit more patients and/or spend more time 
 with individual patients

• mature and proven product giving credibility and peace of mind

• highly secure – data is not stored on the device and is always encrypted for transmission

• designed to meet CFH Information Governance standards

• integrates with third-party clinical systems (eg. RiO, SystmOne and Adastra)

• improves communication within and between clinical teams

• effective workload management and tracking by team leaders

• collects rich management reporting information

• highly customisable, to meet the needs of a broad range of 
 community services

Main features

• receives patient referrals and manages case distribution and scheduling

• provides patient details, medical history and key reference data

• independent of clinical systems, but has the ability to integrate with 
 them (eg. RiO and SystmOne), selecting from and returning data to the 
 existing clinical system

• provides monitoring of case transmission and clinicians arrival status, 
 recording consultation notes and agreed outcomes
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• ability to update care plans and complete assessments

• messages back to GP applications

• offers extensive reporting

• links to third-party products (eg. digital pen, satellite navigation and lone worker)

Receives patient referrals and manages case distribution and scheduling

iNurse is suitable for both planned and unplanned care and patient referrals can be received in many 
ways from a variety of care providers. iNurse enables referrals to be entered manually or received directly 
from the back offi ce system directly to the mobile device. Using the iNurse Manager facility, cases can be 
distributed appropriately amongst clinical teams and scheduled appointments can be forwarded directly 
to clinicians. 

iNurse provides a clear audit of cases successfully despatched and received, enabling team leaders to easily 
monitor the status of cases and clinical visits.

Provides patient data, medical history and key information

As a highly confi gurable product, iNurse allows clinicians to choose and specify what information they need  
transmitted to the hand-held device, ensuring that the Clinician out in the fi eld has all the appropriate 
information they need at the touch of a button. Patient demographics and medical histories including 
medication and allergies are just some of the key pieces of information that can be transmitted directly 
to iNurse.
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Integration with third-party Clinical systems 

iNurse integrates with a variety of clinical systems including RiO, Adastra and 
SystmOne, extracting patient data from the clinical system, sending it 
directly and securely to the mobile device and returning it if it is updated in 
the fi eld, back to the clinical system. The benefi ts of this are considerable, 
avoiding the need for clinicians to travel to an offi ce or base in order 
to review or update patient records. Everything they need is on the 
mobile device.

Whilst iNurse links to many third-party clinical applications, it is independent 
of the National Programme providers, thus making it extremely quick and 
easy to deploy and confi gure.

Recording consultation notes and agreed outcomes

iNurse also allows clinicians to record clinical notes using either free text or 
fast text. Aimed at increasing effi ciency, fast text allows the user to choose from a series of predefi ned 
drop-down statements that can easily be edited to meet their specifi c requirements. Having carried out a 
specifi c care activity, the clinician can simply select an appropriate outcome, from the predetermined 
drop-down options and choose what needs to happen next.

Ability to update care plans and assessments

iNurse allows structured questions and assessments to be confi gured so that users can capture any 
combination of data on their device and update care plans appropriately. Users have the option to add text 
to structured data sets or to select from predefi ned care or even admin activities to record their actions 
whilst with the patient. This information can be extracted from and delivered to the back offi ce clinical 
solution, such as Adastra, RiO and SystmOne.

Messaging back to GP systems

Designed and developed by the award winning Advanced Health & Care Development team, iNurse links to 
all the existing GP systems and allows messages to be sent to their systems advising of any key activities 
that have taken place with their patients.

Extensive reporting 

iNurse also offers an unparalleled reporting capability, providing a standard set of carefully considered 
reports as well as the functionality to customise and fi lter searches on data collected. Throughout the patient 
case fl ow, appropriate data collection methods have been applied to ensure an accurate account of patient 
care and team activity is recorded.



For more information
About Advanced Health & Care 
Advanced Health & Care is a leading supplier of IT management systems for urgent & unplanned care, homecare, residential care, hospices, mobile information 
for community carers and back-offi ce management systems for NHS trusts, local authorities and care providers.

Working with partners in the NHS, local government and the private sector, Advanced Health & Care is delivering IT solutions in support of safe, effi cient care 
delivery with integrated management information. Advanced’s unique proposition is its range of integrated care solutions offering visibility of information for 
both the commissioner and care provider.

The Advanced Health & Care suite of products includes: Adastra, CareSys, Crosscare, eFinancials Smart Business Suite, iConnect, iNurse, Saturn & StaffPlan.

Contact us
Unit 4 Eurogate Business Park I Ashford I Kent I TN24 8SB t: +44 (0)1233 722 700 f: +44 (0)1233 722 701
e: ahcmarketing@advancedcomputersoftware.com www.advancedcomputersoftware.com/ahc

Legal information
Advanced Health and Care is part of Advanced Computer Software Group. Registered in England, company number 02939302. 
Registered offi ce: Munro House I Portsmouth Road I Cobham I Surrey I KT11 1TF.
Advanced Health and Care recognises the trademarks of other companies and their respective products in this document. Version 5.3 0511 © Copyright Advanced Health and Care 2011

Product
Information

Links to third-party applications 

Adding further value to iNurse, Advanced Health 
& Care has also joined forces with a number of 
complimentary partners to offer integrated lone 
worker, satellite navigation and digital pen solutions; 
thus providing community clinicians with the key 
tools necessary to complete their jobs safely and 
effectively whilst out in the fi eld.
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